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Printing Industries of America and Its Affiliates—Your National and Local Resource
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The Largest International
Print Competition

Early-bird Deadline— April 24, 2020
Entry Deadline— May 29, 2020

Visit printing.org/ppa
for important dates and
entry information.



TABLE OF CONTENTS

MANAGING VUCA IS
EASIER THAN YOU THINK

Karen Martin
TKMG, Inc.

02

REFLECTIONS OF TOYOTA

Mike Hoseus
Center for Quality People & Organizations

04

CHANGING THE TREND LINE:
THE CI CONFERENCE

06

James A. Workman
Printing Industries of America

MEMBER SPOTLIGHT:
HOPKINS PRINTING

Sarah Sudar
Printing Industries of America

08

Q&A:JOSH SPRINGER
INVENTOR, BOTTOMS UP
BEER DISPENSER

12

Sarah Sudar
Printing Industries of America

March 2020 | Volume 12, Issue 2

The Magazine—ISSN: 1947-4164
Editor: Ellen Lewis / Assistant Editor: Sam Shea
Design: Dan Mauro / Publisher: Jenn Strang

Printing Industries of America Staff
President and CEO - Michael Makin

Printing Industries of America Board of Directors
Chairman - Paul Cousineau, Dow Jones & Company

First Vice Chairman - Michael M. Marcian, Corporate Communications Group

Second Vice Chairman/Secretary - Roger Chamberlain, Manager of Printing,
The Cincinnati Insurance Company

Treasurer - John E. LeCloux, WS Packaging Group

To subscribe, order single copies, or order the Forecast,
call 800-910-4283, fax 412-741-2311, or visit www. printing.org/store. For complete membership
information, please email membership@printing.org.

Please send news and articles for potential publication to magazine@printing.org.

The Magazine

1

14

18
20

March 2020

WHY YOU’'RE NOT GETTING THE
MOST FROM YOUR TRAINING
DOLLARS AND HOW TO START
GETTING ABETTER RETURN

Kate Zabriskie
Business Training Works, Inc.

MAKE TIME FOR KPIS

James A. Workman
Printing Industries of America

INFOGRAPHIC:

DEVELOPING A CONTINUOUS
IMPROVEMENT CULTURE

IN TODAY'S FAST-PACED
BUSINESS WORLD

Sarah Sudar
Printing Industries of America

BWA WINNERS LIST






